Analysis of critical laboratory value nurse-to-physician follow-up calls at a community hospital.
The reporting and treatment of critical laboratory values are vital to the provision of quality patient care. The purpose of this study was to identify the percentage of critical laboratory values not being reported by the nurse to the physician or properly documented in a small community hospital. Results showed that 77% of critical laboratory values reported were not properly documented as communicated to the physician regardless of hospital unit, laboratory specialty, or test.